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Insight on Coaching – Guest Bio 
Heather Neely, Principal, Neely Consulting and Associates 

Introduction 
Heather Neely is a consultant, lecturer, and facilitator specializing in cross-generational issues in the workplace. Heather's 
writing accomplishments include an award-winning thesis investigating the management styles of Gen Xers, case studies 
published in trade journals such as Vision Action and for the Bay Area Organization Development Network, and numerous 
feature articles in the San Francisco Examiner and the Sacramento Bee. 

Experience 
Heather consults to human resource departments, sales organizations, and college hire programs with leading companies 
in a variety of industries, with a focus on educating business leaders about the work styles of Gen Xers and the increasing 
need for cross-generational management strategies. She also assists organizations in identifying strategies for managing, 
training and retaining America's emerging workforce populations. 

Education 
Heather holds a Masters Degree in Organizational Psychology from John F. Kennedy University. 
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