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Insight on Coaching – Guest Bio 
 

Phyllis Davis 
 
 

Introduction  
Phyllis Davis is recognized as a leading authority on corporate ethics and etiquette in American business. Having taught 
corporate ethics and etiquette in American business to companies, groups, associations and individuals worldwide since 
1975, her expertise is well documented. Phyllis is a bestselling author, workshop leader, corporate trainer, keynote 
speaker, radio personality, business owner and executive business coach.  
 

Experience 

As President of Executive Mentoring and Coaching, Inc., Phyllis is also Founding Director of American Business Etiquette 
Trainers Association.  
 

Education 
 
Phyllis received her B.A. from the University of Illinois. 
 

Professional Affiliations, Publications and Recognition 
 
Phyllis has been featured to discuss ethics and etiquette in American Business on CNN Headline News, Good Morning 
New York, Bloomberg Radio, Wall Street Journal, USA Today, and many more. She is also the author of her new 
bestselling book, E2: Using the Power of Ethics and Etiquette in American Business (Entrepreneur Press/Media/Magazine 
- April 2003) 


	Introduction 
	Education
	Professional Affiliations, Publications and Recognition

