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Insight on Coaching — Guest Bio
Susan Alvey: Organizational Learning and Development Consultant

Introduction

Susan is a corporate learning expert, successful in executing programs in organizational development, management and
leadership development, coaching, performance management, technological applications, team development, mentoring,
project management, strategic planning, and change management. She is a highly skilled manager, facilitator, coach,
change agent, budget manager, and strategic thinker.

Experience

Susan has over 30 years of professional experience. A list of her recent professional endeavors includes:
® Organizational Learning and Development Consultant

® Harvard Business School Publishing: Organizational Learning and Development Consultant

®  Tufts Health Plan: Director E-Commerce

®  Tufts Health Plan: Director of Corporate Learning and Communication

Education

Susan holds a D.B.A in Leadership: Executive Coaching from the University of Phoenix and a M.B.A with a specialty in
Marketing from Northeastern University. She also obtained a B.A in Environmental Science from Smith College.

Professional Affiliations, Publications and Recognition

Susan has served on many professional boards over the past 17 years. A list of her most recent memberships include:
@ Academy of Management

@ Harvard Grad School of Education Learning Innovation Laboratory

® HBSP E-Learning Content Advisory Board

® Cambridge Arts Council Fundraising Subcommittee, Chair

®  Cambridge (MA) Arts Council, Treasurer
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